DISCONTINUATION NOTICE
UN11 FLEX-FREE

Dear Partners,

Due to recent instability in the supply of raw materials for the Flex-Free product, the company
has conducted a careful evaluation and, in order to avoid unstable product availability affecting
our service quality, has decided to officially discontinue the supply of UN11 Flex-Free once

the current inventory has been fully depleted.

We understand that this change may cause inconvenience to your purchasing plans. We
sincerely apologize for any inconvenience caused and deeply appreciate your understanding

and support.
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